SelectHealth Share

®

SelectHealth Share aims to improve your health
through commitments called engagements and keep
premiums low.
We've created the checklist on the next page to
help you complete your engagements and live the
healthiest life possible.
Your Complete Care includes specialists, a free
nurse line, telehealth access through Intermountain
Connect Care, and pharmacies nationwide. There are
over 5,100 providers on the Share network.

PRIMARY CARE PROVIDERS
A Primary Care Provider (PCP) sees patients for
common medical problems, performs routine
exams, and helps prevent or treat illness. You can
trust a PCP to know your health history, be your
partner in preventive care, and help you find other
doctors when you need them.

INTERMOUNTAIN CONNECT CARE

®

Visit a provider 24/7 via live online video. Most
plans cover this service and you'll never pay more
than $49. Check your ID card or member materials
for coverage information.

Wondering whether your current doctor or
neighborhood clinic participates with SelectHealth
Share? To find out, visit selecthealth.org/providers.
Filter your results by choosing SelectHealth Share
from the network drop-down menu.

INTERMOUNTAIN INSTACARE

®

What’s open late and costs less than the ER? Our
InstaCare and KidsCare clinics. If you need urgent
®

®

care, these are great options.

HOSPITALS
Our hospitals span Utah, offering great care and

PCP

services. Think heart care, cancer treatment,
Health
Answers

Connect
Care

YOUR
COMPLETE
CARE

Emergency
Care

transplant services, women and newborns, and
much more—you name it, they can treat it.

SPECIALISTS
When you need more than your PCP, our network
InstaCare

of specialists and surgeons can help—and there are
thousands to choose from.

LOCAL CLINICS
Intermountain community clinics and contracted
Local
Clinics

Hospitals

clinics are in your area, so you never have to drive
far to get the care you need. Plus, some clinics have

Specialists

extended hours!

EMERGENCY CARE
If you have an emergency, call 911 or go to

NEED HELP?

the nearest hospital—we’ve got you covered
anywhere you are.

Need help finding a doctor
or making an appointment?
PHONE 800-515-2220

INTERMOUNTAIN HEALTH ANSWERS

®

Our free nurse line is available 24/7 to ease your
mind. Call 844-501-6600 about any condition.
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continued on next page

SelectHealth Share Checklist
YOUR FIRST 90 DAYS* (ALL EMPLOYEES)

90 DAYS

Create a member account at selecthealth.org. This is key to
accessing your Healthy Living tools and tracking your engagements.
It’s your health hub.
Pick your Primary Care Provider (PCP). Once you choose your
provider, make sure to tell us via the SelectHealth member portal or
by calling Member Services at 800-538-5038. Establishing a PCP is
critical so you can get appointments when you need care or referrals.
Attend a work-site health screening event or obtain the screening
from a physician. This is how we establish your health baseline and
figure out the best plan for you.

A FEW EXTRAS
For employees who have certain
conditions or are of a specific age
and/or gender, there are a few special
engagements that will help you feel
your best. And because we care,
these are also required within the first
nine months of your plan year.
Complete age- and
gender-based screenings
>> Women age 42-69: One mammogram
every two years.
>> Women age 24-64: One Pap test every
three years.

Complete the annual online health assessment on the Healthy
Living website (via your SelectHealth member account). Your
assessment can identify health risks so you can address them sooner
rather than later.
Establish and contribute to a Health Savings Account (HSA).
This is for those of you who have a High Deductible Health Plan and
contribute at least 25% of your annual deductible. Consider this your
health bucks account—a real lifesaver when you need it.

>> Men and women age 51-80:
One colonoscopy every 10 years,
or other colorectal cancer screening
once every 1-5 years.

Complete prediabetes education.
If your health screening/assessment
indicates you have prediabetes, you
will need to complete prediabetes
education. Plus, we’ll reward you for
improving your health with a Healthy
Rewards Visa cash card.
SM

YOUR FIRST NINE MONTHS* (ALL EMPLOYEES)

9

MONTHS

Complete one online digital health coaching "Journey." Log in to
the SelectHealth member portal, find “Enroll in Digital Coaching” on
your Member Checklist, and complete a "Journey" in Virgin Pulse.
Get moving with Virgin Pulse. This is a two-part engagement. First,
create a Virgin Pulse account. This is where you track your activity.
Then, complete at least two campaigns (eight total weeks of activity)
through the options below. Note: You can't get credit for both a
Company/Activity Challenge and 7,000 Steps in the same month.
>> 7,000 Steps—Take 7,000 steps for 20 days within the same calendar month
(completion counts as one campaign).
>> Company/Activity Challenges—Challenges last for four weeks (completion
counts as one campaign).
>> Healthy Habit Challenges—These challenges last for one week each month
(completing four of these challenges counts as one campaign).

*of the plan year
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®

Take advantage of these educational
opportunities:
>> Meet with your PCP and discuss options
to avoid prediabetes.
>> Attend Intermountain Healthcare’s
Prediabetes 101 class.
>> Complete three Medical Nutrition
Therapy visits.
>> Complete The Weigh to Health program.
®

>> Meet twice with a SelectHealth
Wellness Coach (visits must be at least
30 days apart).

Participate in disease management.
If you have asthma, diabetes, Chronic
Obstructive Pulmonary Disease
(COPD), or heart failure, you may
need to work with a SelectHealth
care manager. Plus, we’ll reward you
for improving your health with
Healthy Rewards Visa cash cards.

